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S6: 22 /KH-UBND Van Tho, ngay 11 thdng 01 ndm 2022

KE HOACH
Duy tri, cai tien He thong quan ly chat luong theo tieu chuan 

quoc gia TCVN ISO 9001:2015 tai UBND xa Van Tho

Can cu Quyet dinh so 19/2014/QD-TTg ngay 05/3/2014 cua Thu tirang Chinh 
phu ve viec ap dung He thong quan ly chat luong theo tieu chuan quoc gia TCVN 
ISO 9001:2008 vao boat dong cua cac co quan, to chuc thuoc he thong hanh chinh 
Nha nude;

Can cu Quyet dinh so 101/QB-BKHCN ngay 21/01/2019 cua Bo trudng B6 
Khoa hoc va Cong nghe ve viec cong bo Mo hinh khung He thong quan ly chat 
luong theo tieu chuan quoc gia TCVN ISO 9001:2015 cho cac co quan, to chuc 
thuoc he thong hanh chinh tai dia phuong;

UBND xa Van Tho xay dung ke hoach duy tri, cai tien He thong quan ly chat 
luong theo tieu chuan quoc gia TCVN ISO 9001:2015 nam 2022, nhu sau:

I. MUCDICH
Ap dung HTQLCL theo tieu chuan quoc gia TCVN ISO 9001:2015 vao giai 

quyet quy trinh xu ly cong viec hop ly, khoa hoc, phu hop vdi quy dinh cua phap 
luat; tao dieu kien de ngudi dung dau co quan kiem soat duoc qua trinh giai quyet 
cong viec trong co quan, nang cao hieu qua thuc hien nhiem vu cai each hanh chinh 
theo Ke hoach va nang cao hieu qua lam viec cua can bo, cong chuc de hoan thanh 
nhiem vu duoc giao.

H. N0I DUNG THlTC HIEN
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Ngudi thuc 
hien/Phoi hop

TT Noi dung cong vice Thdi gian
Ban hanh muc tieu chat luong nam 

2022, ke hoach thuc hien muc tieu chat
Van phong va 
cac bo phan 
chuyen mon

Thang 01 
nam 2022

1

luong
Tong hop xay dung Bang nhan dien rui

X-i • o • A o •ro, Ke hoach giai quyet rui ro cua
Van phong va 
cac bo phan 
chuyen mon

2 Quy I nam 
2022UBND xa

Ra soat Chinh sach chat luong, So tay 
chat luong va 04 Quy trinh khung van 
hanh cac dieu khoan chinh cua TCVN 

ISO 9001:2015

Quy I-II nam3 Ban ISO; Van 
phong UBND2022

Van phong va 
cac bo phan 
chuyen mon

^ o *

Ra soat sua ddi cac tai lieu khac cua 
HTQLCL; Cap nhat danh muc TTHC

4 Thudng
xuyen
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va QTNB giai quyet TTHC, cap nhat 
danh muc ho so theo QT.TLHS

Lanh dao 
UBND, cac 
cong chuc 

chuyen mon va 
Bo phan Mot 

cua xa

Thirdng 
xuyen trong 

gid hanh 
chinh

Tiep nhan, giai quyet va tra ket qua cac 
TTHC thuoc tham quyen cua UBND 

cap xa

5

Niem yet cong khai cac TTHC (khi co 
sir thay doi) tai Bo phan Mot cua 

(Niem yet tren bang va dong tap); tren 
Trang thong tin dien tu cua xa

Bo phan Mot 
cua, cong chuc 

VHXH

6 Thudng
xuyen

Xay dung Ke hoach danh gia noi bo
nam 2022

7
Quy 11/2022 Thu ky ISO

Danh gia vien 
noi bo; Van 

phong/cac bo 
phan chuyen 

mon

8 Danh gia chat lugng noi bo HTQLCL Quy III/2022

Ban ISO; Van 
phong/cac bo 
phan chuyen 

mon

Hanh dong khac phuc sau danh gia noi9 Quy III/2022bo.

Ve do ludng su hai long klianh hang : 
lay y kien khach hang tai Bo phan Mot 

cua, tong hop y kien

Ban ISO, Bo 
phan Mot cua10 Thudng

xuyen xa
Chu tich 

UBND, cac Pho 
Chu tich, Thu 
ky ISO va cac 

cong chuc 
chuyen mon

Hop xem xet cua lanh dao danh gia he 
thong quan ly chat lugng nam 2022

11 Quy
IV/2022

Khi co su 
thay doi 

pham vi va 
van ban quy 
pham phap 

luat

Chu tich UBND 
xa, Van phdng 

va cac cong 
chuc chuyen 

mon

Ra soat cong bo lai HTQLCL ISO theo 
tieu chuan 9001:2015

12

Trudc
25/12/2022Danh gia viec thuc hien MTCL nam 

2022 ’
Van phdng 

UBND
13

III. TO CHUt THUC HIEN:• •

Giao Cong chuc Van phdng - TK theo doi, hudng dan, don doc viec thuc hien
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ke hoach nay; tong hap, bao cao UBND huyen ve tinh hinh trien khai thirc hien de 
xu ly kip thai nhung kho khan, vuong mac.

Cac cong chuc chuyen mon, Ban chi dao ap dung ISO 9001:2015 xa Van Tho 
can cu ke hoach to chuc trien khai thuc hien, dam bao noi dung va tien do de ra.

Tren day la noi dung ke hoach duy tri, cai tien He thong quan ly chat luong 
theo tieu chuan TCVN ISO 9001:2015 nam 2022 tai UBND xa; yeu cau cac cong

r y

chuc lien quan nghiem tuc thuc hien dam bao noi dung ke hoach de ra./.
TM.UY BAN NHAN DAN 

CHU TICH
Noinhdn:
- UBND huyen Van Ninh (Bao cao);
- Cac PCI UBND;
- Cac cong chuc chuyen mon;
- Luu VT, TK ISO.

Dung Thanh Hba
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